THE NAMELESS NEWSLETTER 

November 2006 

Welcome to the second e-newsletter from the partnership between the Family Liaison Office 
(FLO) and Managed Health Network (MHN)! As you can see, we still need a name for this 
monthly offering. We appreciate how busy everyone is but hope someone out there has a spark 
of creativity left to share... Please send your naming suggestions and Questions to 
FLOAskUT@state.gov . Thanks! 



Question of the Month 

Q: "What are some of the best things to find in a 'care' package from home?" [Note: Last month 
FLO ran an electronic survey of employees and family members who had been, were currently, or 
would soon be experiencing an Unaccompanied Tour; 416 took the survey; of the 257 employees, 
118 answered this question.] 

A: According to our recent survey, 1 18 had definite items in mind. Most popular, FOOD! The 
second largest category included books, magazines, and newspapers (especially hometown 
publications or articles about home); these were followed closely by recent DVDs and videos 
(including TV shows), CDs, ITunes cards, etc. Other forms of desirable entertainment items were 
puzzles, games. Legos, and electronics. Many wanted "love letters" or other personal notes, cards, 
and particularly drawings and notes from their children. [Hint: sending out nice pens, stationery 
and stamps might gain you a few personal notes back!] Photos and home videos of family and 
friends were mentioned frequently. Personal care products (even sample sizes) would please 
several, as would specific articles of clothing or shoes (you may need to ask about sizes & styles). 
One respondent turned the tables and said "the best thing I sent back" were tapes of his/her 
reading children's books for bedtime stories. More below... 



Food: Mentioned by 65 respondents, the specifics were largely "comfort" foods, candy, 
chocolate, homemade cookies/etc, regional or ethnic foods and/or spices, seasonings and 
condiments; several longed for good coffee. A few wanted candy and other treats for sharing 
with our soldiers "in the hospital" or FSNs with whom they worked. This would mean sending a 
larger amount than usual. Mindful of the prohibition against sending liquids, some suggested 
powdered Gatorade in summer, hot cocoa mix in winter. [Editor's note: wish I'd known the 
person who craved but could not get maple syrup - when camping, we take pure maple sugar to 
sprinkle on pancakes or mix with a bit of water.] If your loved one has a special 'favorite food' 
such as crystallized ginger, send it! 

Packaging: When choosing food items to send, keep in mind where they are going - hard 
candies in summer, chocolates in winter. Get the kids to decorate cookies such as gingerbread 
men. Wrap homemade cookies/brownies individually and place inside small sturdy boxes, 
Tuppenware, tin cans, etc., inside of larger packages. Use pages from your hometown 
newspaper to pad the packages; include the Sunday funnies or Sports section wrapped around 
the coffeecake. Magazines and books can also help separate and cushion boxes within boxes. 
BUT - DO NOT mix foodstuffs and personal care items such as soaps or toiletries in the same 
box - no one wants chocolate chip/Coast flavored cookies! Follow the APO/FPO or pouch 
restrictions carefully and mail earlier than you think is necessary. (Now would be good!) 

Orientation Sessions: FLO and MHN conducted two Orientation Sessions via conference call 
and webcast last month. We have decided to offer these about once a month - watch for an 
email or other notice or send a note to FLOAskUT@state.qov if you want the schedule. The 
Session takes about an hour (including questions), uses a toll-free number, and has been 
described as "helpful" and "very useful" by participants. A quick, easy way to preview all the 
support services offered by the Department of State in general and MHN in particular. Hope you 
will join us next time around! 



SPECIAL FOR THOSE IN THE DC METRO AREA: INFORMATION FAIR & PIZZA PARTY! 



On Sunday, November 5, from 4-6pm at the Oakwood Apartments (501 Roosevelt Blvd., Falls 
Church, VA 22044) FLO and the Associates of the American Foreign Service Worldwide 
(AAFSW) will hold an Information Fair and Pizza Party for families experiencing an 
Unaccompanied Tour. Adults will have the opportunity to learn about resources, network with 
others, and share coping strategies with one another while the children (of all ages) enjoy 
activities supervised by the Foreign Service Youth Foundation. (The pizza is for everyone!) The 
event is open to family members - including parents, spouses, partners, and other Members of 
Household - of USG direct-hire FS and CS employees who are serving Unaccompanied Tours, 
as well as those newly assigned who are preparing for their period of separation. Call 202-647- 
3179 (Nan Leininger, Program Specialist for Support Services in FLO) or email 
LeiningerNW@state.gov or FLOAskUT@state .gov to RSVP. 

P.S. Yes, we know that over 50% of the families reside outside the DC Metro area. Believe me, 
we know you are out there! And if/when I can find a way, there might be some events in other 
parts of the country. Meanwhile, if anyone perfects the cloning of adults. ..let me know! 



